
 

Company Profile for 1-800-FLOWERS.COM, Inc. 

About The Company 

1-800-FLOWERS.COM, Inc. is the world's leading florist and gift shop. For more than 30 years, 1-800-FLOWERS® (1-800-
356-9377 or www.1800flowers.com) has been helping deliver smiles for our customers with gifts for every occasion, including 
fresh flowers and the finest selection of plants, gift baskets, gourmet foods, confections, candles, balloons and plush stuffed 
animals. As always, our 100% Smile Guarantee backs every gift. 1-800-FLOWERS.COM's Mobile Flower & Gift Center was 
named winner of the 2010 "Best Mobile App for E-commerce" by DPAC (Digiday's Publishing & Advertising Awards) and RIS 
(Retail Info Systems) 2010 Mobile App of the Year Award in the "Best Shopping" category. 1-800-FLOWERS.COM was also 
rated number one vs. competitors for customer satisfaction by STELLAService. 1-800-FLOWERS.COM has been honored in 
Internet Retailer's "Hot 100: America's Best Retail Web Sites" for 2011. The Company's BloomNet® international floral wire 
service (www.mybloomnet.net) provides a broad range of quality products and value-added services designed to help 
professional florists grow their businesses profitably. The 1-800-FLOWERS.COM, Inc. "Gift Shop" also includes gourmet gifts 
such as popcorn and specialty treats from The Popcorn Factory® (1-800-541-2676 or www.thepopcornfactory.com); cookies 
and baked gifts from Cheryl's® (1-800-443-8124 or www.cheryls.com); premium chocolates and confections from Fannie May® 
confections brands (www.fanniemay.com and www.harrylondon.com); gift baskets and towers from 1-800-Baskets.com® 
(www.1800baskets.com); and wine gifts from Winetasting.com® (www.winetasting.com). The Company's Celebrations® brand 
(www.celebrations.com) is a new premier online destination for fabulous party ideas and planning tips. 1-800-FLOWERS.COM, 
Inc. is involved in a broad range of corporate social responsibility initiatives including continuous expansion and enhancement 
of its environmentally-friendly "green" programs as well as various philanthropic and charitable efforts. Shares in 1-800-
FLOWERS.COM, Inc. are traded on the NASDAQ Global Select Market, ticker symbol: FLWS. 

Company:     1-800-FLOWERS.COM, Inc. 
  

Headquarters Address: One Old Country Road, Suite 500 
Carle Place, NY 11514 
  

Main Telephone: 516-237-6000 
  

Website: www.1800flowers.com  
  

Ticker/ISIN: FLWS(NASDAQ)/US68243Q1067 
  

Type of Organization: Public 
  

Industry: Retail 
  

Earnings Release Dates: 2nd Quarter: January 27, 2011 
3rd Quarter: April 21, 2011 
4th Quarter: August 18, 2011 
  

Key Executives: CEO: Jim McCann 
President: Chris McCann 
CFO: Bill Shea 
  

Investor Relations 
Contact: Joseph Pititto 
Phone: 516-237-6131 
Email: invest@1800flowers.com  

  
Public Relations 
Contact: Yanique Woodall 
Phone: 516-237-6028 
Email: ywoodall@1800flowers.com  
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