1-800-Flowers.com”

The Leading Floral, Plant, and Gift Provider

For more than 45 years, 1-800-Flowers.com® has offered truly original floral
arrangements, plants, and unique gifts to celebrate birthdays, anniversaries,
everyday occasions, and seasonal holidays, and to deliver comfort during
times of grief. Backed by a caring team obsessed with service,
1-800-Flowers.com provides customers thoughtful ways to express
themselves and connect with the most important people in their lives.

1-800-Flowers.com is part of the 1-800-FLOWERS.COM, Inc. family of brands.
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1-800-Flowers.com®

The Leading Floral, Plant, and Gift Provider

HOW WE DELIVER SMILES

/ Fresh from the Farm™ ATd Our network of local florists \
We work with premier farms in the U.S. and 1-800-Flowers.com works with thousands of local
abroad that follow socially and environmentally florists across the country to deliver beautiful
responsible practices as certified by handcrafted floral arrangements through its
industry-leading organizations, such as the BloomNet® fulfillment network.

Rainforest Alliance, GLOBALG.A.P,, and Fair
Trade.
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HOW WE ENGAGE OUR CUSTOMERS

We create differentiated and exclusive products, as well as experiential events and complimentary resources to
help our customers express themselves and celebrate with the important people in their lives.

1-800-Flowers.com® +
Alice’s Table® Workshops

Fun-filled virtual and live floral
workshops where guests learn,
step-by-step, how to create a beautiful, 7
seasonal arrangement. A {

P Connection Communities

@ \l 1300 A peer-to-peer support network that

ALiCEs vABLE flowers.... connects people with others who have
walked the same path.

Sympathy Resources

Advice for sympathy and remembrance,
including etiquette on expressing
condolences and information on coping
with grief.

Plant Parent Resources

Plant care tips for new and experience ; ,‘
Just

plant parents. , SO ciching
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Virtual Backgrounds
Downloadable backgrounds for video
calls and virtual get-togethers.

say
I care.

Complimentary e-Cards
Free e-cards for everyday and seasonal
occasions.






